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Chinese and English technical guide

Project inquiry checklist

A practical information checklist for explaining equipment requirements and technical-service
requests.
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Equipment and discussion scope

New projects: share the application, process objective, material characteristics and operating
conditions, with available process or equipment documents.

Retrofits: describe the existing equipment, the issue to resolve, interface constraints and items to
retain.

Service requests: provide the equipment model or identification, operating background, observations
and required support.

Equipment images illustrate the range. Project documents define the actual configuration.
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Project inquiry checklist

Checklist before sending your request

Separate known information from open points to prepare a clear technical discussion.

Item Information to prepare

Project objective The process duty, current issue and equipment routes you want to compare.

Material and Known composition, state, flow or batch size, temperature, pressure,

conditions viscosity and solids content.

Site constraints Installation space, connections, utilities, cleaning and maintenance
conditions.

Supporting Process diagrams, general arrangements, data sheets, equipment

documents identification and shareable photographs or trial records.

Required support State whether you need selection, a proposal, spare parts, maintenance,

installation guidance or another technical discussion.

Next steps

1. Organize known information; leave unknown items blank and identify what needs clarification.
2. Send the request through the website contact page or business email.

3. Subsequent proposals and quotations follow the confirmed conditions and supply scope.

Contact SUNKAIER: sales@sunkaier.com / www.sunkaier.cn/en/contact
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